
Contact: cyf@dioceseofnorwich.org 

Instructions For Use of Candy Floss Machine 

General Usage 

 Please familiarize yourself with the manufacturer's instructions prior to usage 
 WARNING: CANDY FLOSS MACHINE HEATS UP DURING USAGE AND SPINNING HEAD 

REMAINS TOO HOT TO TOUCH FOR UP TO AN HOUR AFTER USAGE 
 As machine is heavy and in large box, please wear correct shoes that you would deem suitable 

for moving heavy objects 
 Refrain from wearing loose fitting clothing or accessories when using the machine 
 Ensure that you are aware of and compliant with your local Food Safety protocols 
 Keep minors away from the machine 
 Please ensure that you have adequate insurance cover to use the machine at your event 

Step by Step Guide 

1. Place machine on clear level surface and securely clip the bowl to the main machine 
2. Ensure that machine is clean prior to using (If not clean see step 17) 
3. Add sugar (using the provided scoop) to the spinning head whilst the machine is switched oƯ 
4. Turn the power on and then turn on the ‘Heat’ switch 
5. On first usage the machine will take 2-3 minutes to heat up and start making the floss 
6. Be prepared for the floss to start forming above the spinning head 
7. Catch the floss on a candy floss stick and start to spin the stick to collect the floss 
8. We have found that one scoop can make multiple portions so either half fill the scoop or be 

ready to swap sticks whilst floss is rising from spinning head 
9. Only seek to refill the spinning head when floss has finished rising 
10. To make more floss turn oƯ the machine and pour required amount of sugar carefully into 

spinning head, then turn the machine back on 
11. Be ready for floss to appear quicker than first usage 
12. ONLY USE MACHINE FOR A MAXIMUM OF 1 HOUR AT A TIME WITH MINIMUM OF 20 MINUTE 

BREAK BETWEEN USAGES 
13. When you have finished using the machine allow for all the candy floss to finish rising 
14. With the ‘Heat’ and ‘Power’ still on use the scoop to safely add water to the spinning head – 

This will quickly release any stuck sugar from the side of the bowl 
15. BE CAREFUL THIS WILL CREATE A QUICK BLAST OF STEAM 
16. Repeat 3-4 times, then remove bowl carefully to clean (Do this each 20-minute break) 
17. To finish cleaning the bowl, unclip and remove from machine and clean with hot soapy water 
18. After final use: once cooled the spinning head can be cleaned.  
19. To cleaning spinning head, unscrew and remove the top 
20. Use a damp cloth to clean both the inside and the top 
21. Replace once dried 
22. If any damage is noticed at any point of using the machine (including the cable) please cease 

to use and inform the CYF team 


