[image: image1.png]THE CHURCH
OF ENGLAND

Diocese of Norwich




[image: image2.jpg]iy

[P 1{a[y[V]aln]

mobile play groups




Lone Worker Policy

Updated:                                                        For review:
March 2020







   March 2021
LONE WORKER POLICY

The aim of this policy is to ensure, so far is reasonably practicable, that PlayVan staff, working alone, are not exposed to risks to their health and safety and to outline steps to improve the safety of staff working alone.
OBJECTIVES

The objectives of this policy are to ensure:

· That risks arising from lone worker situations are assessed and suitable precautionary measures taken.
· There is a local safe system of work which

· Records the whereabouts of PlayVan staff working alone.
· Tracks the movement of lone workers.
· Ensures that there is a safe communications system in place to enable staff working alone to stay in touch with colleagues.
RISKS ASSESSMENT
While working alone PlayVan staff and their Line Managers will need to evaluate any risks which may include

· Sudden illness or accident.
· Driving inappropriately or while tired (see safe driving policy).
· Building condition.
· Vehicle breakdown.
· Adverse weather conditions.
· Identifying the possibility of conflict at a session

· Dealing with conflict at a session

· Lack of mobile signal

Line Managers must:

· Assess the risks that lone working presents.
· Restrict lone working activities to those that can be safely carried out by one person

· Having assessed the risks, decide whether lone working is reasonable or not.
· In lone working situations Line managers must ensure that suitable precautions are in place such as:

· Lone workers are contactable by mobile phone. If not Development/Playvan worker is to ensure that there is another means of communication on the premises. ie the school’s reception telephone
· Other team members are aware

· A weekly diary is emailed (on the Friday before the working week) to the workers line manager and the reception at Diocesan House
· High visibility clothing and protective head gear is worn where appropriate.
· Any external on-site Health & Safety requirements are complied with.
· Staff working outside normal hours can be contacted by mobile phone.
· Ensure that procedures are in place to contact/locate staff that have failed to return at the expected time. In the first instance the line manager must be notified, and then the Chairperson. Failing this, each trustees must be contacted until contact is made.
· Ensure that all staff working alone are aware of this policy.
Staff working alone must:

· Comply with any precautionary measures including the guidelines above.

· Take reasonable care for their own safety and not expose themselves to unnecessary risk. At each session they must identify a volunteer (identified volunteer) who will seek help (for eg from school reception) should an unsafe situation develop. If the session is in a hall where there is no backup, the ‘identified’ volunteer should be in no doubt about calling 999 for assistance. The ‘identified volunteer’ must be aware of the policy to make the room safe if an incident arises.
· Comply with external Health & Safety procedures e.g. when visiting building sites, church buildings or attend meetings at other offices or venues.
This policy was adopted by the PlayVan Trustees on ……………………………………… 

Signed by Chair of the PlayVan……………………………………………………………………..

Review date ………………………………………


